
SHARING INCIDENT 
INFORMATION: 
BEST PRACTICES 

For optimum protection against hackers, people must learn about security 
incidents in a complete, accurate and timely manner. Hackers expect that incident 
news will not be reported. Sharing this information is good for everyone and 
exposes the activities of hackers. Understanding hacker methods helps experts to 
combat them.

Our security awareness program will bring you up-to-speed on important  
cyber security topics through engaging training modules and simulations.  
In the coming weeks and months, you’ll learn how to spot phishing attempts  
and other cyber threats before they occur, helping keep your organization’s 
sensitive information safe.  

Follow all reporting 
policies and procedures

Learn to use the Phishing 
Alert button on your email

Document all relevant 
facts about the incident


